
CLEARING YOUR CACHE

If you’re logged into our site, log out using the button at the top 
right of the page. 

Step #1

You can check that you’re logged out by looking for a button in the 
same position as the log out button, this time saying ‘Login’



CLEARING YOUR CACHE (EDGE)

When using the Microsoft default browser, click the three dotted line to 
access the dropdown menu and select ‘Settings’ 

Step #2

Step #3

In the sidebar, on the left, select ‘Cookies and site permissions’ 



CLEARING YOUR CACHE (EDGE)

Select ‘Manage and delete cookies and site data’ under the ‘Cookies and 
data stored’ tab

Click ‘See all cookies and site data’

Step #4

Step #5



CLEARING YOUR CACHE (EDGE)

In the section highlighted, select the ‘Remove all’ button. This should reveal 
a prompt to clear site data, select ‘Clear’. This should clear your cache. 
Refresh the Able Agent page once complete. 

Step #6
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