
Housing &  
Property Management 

Contact Us
Get in touch today with any questions.

Call Now: 0191 380 4333
or email: apprenticeships@tacstraining.co.uk

Level: Advanced (3)
Duration: 12 Months
Funding: £7,000  
(£350 non-levy contribution)

Aimed at those working in lettings of  
property (private or social sector)

Delivery: Digital
Monthly Training Sessions & TACS 
Academy

Training Content:
•	 Role of a Letting Agent & Services Offered
•	 Codes of Practice
•	 Teamwork, Communication & Customer Care
•	 Legislation & Regulation 
•	 The Tenancy Cycle
•	 Neighborhood Management 
•	 Professional Development
•	 Project Planning
 
Endpoint assessment:

EPAO: Occupational Awards (OAL)
•	 5,000 Word Work Based Project 
•	 90 Minute Presentation & Interview

Working with TACS for my level 3 Property Management and 
Housing has been an amazing experience. I would like to hugely 
thank Jeremy for his fantastic support throughout my course, he 
was amazing and supported me every step of the way. TACS is a 
fantastic training provider and I would highly recommend!
Thank you, Jeremy, and TACS Academy!

- Robyn Fossa   
After using different training providers without success, we were 
recommended to TACS. After reaching out, TACS contacted 
me immediately and from then on, the relationship between our 
two companies has been fantastic. We have put more than 20 
learners through the apprenticeship programme, many of whom 
have flourished in their property careers and have progressed 
through to management roles. They learners gain an in-depth 
knowledge of the industry and receive excellent support from 
TACS and the team throughout their training.  
 – Patrick Barton, Jacobs Steel

After completing the Housing & Property 
Management Apprenticeship the 

qualification allows the learner to become a 
member of ARLA.

100% pass rate*
69% distinction grade*

*2025/26 academic year


